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Mike Saunt Managing Director of
Astun Technology (right), receiving
Local Government Exemplar Award for
‘Best Business Process
Transformation’on behalf of South
Tyneside Council from John Hayes,
Director at the Improvement and
Development Agency.




as a web mapping portal but its capabilities now stretch far beyond that.
We now have what we consider to be a complete data integration and
publishing platform with Open Source GIS components at its core. It is
delivering real cost savings, improving service delivery and enabling
greater engagement with our citizens,” continued Bowman.

Ongoing Evolution
‘My South Tyneside’ has been evolving for nearly five years. In its current
iteration the tabbed interface provides a wealth of information based on
a citizen’s location. Information previously siloed in numerous council
datasets is pulled together and published in one place. (See Fig. 1).
Finally there is the ‘My Alerts’ tab (See Fig 2). Although ‘My South
Tyneside’ provides citizens with a rich source of information and oppor-
tunities to engage with the Council it still requires them to visit the web-
site. Increasing numbers of citizens are now subscribing to the ‘My
Alerts’ service added in 2008. ‘My Alerts’ enables citizens to receive regu-
lar email alerts, which let them know about, local events, new or
changed planning applications, new road works, changes in refuse col-
lections and a host of other council service information. South Tyneside
Council are continuously adding to the range of information available
through this service and promoted its use on introduction by offering
the first soo subscribers the chance to enter a prize draw for a free lap-
top computer.

Underlying Technology

‘My South Tyneside’ is underpinned by the NLPG the technology enabler
providing the ‘location intelligence’. iShare performs lightning fast intel-
ligent address searches on the NLPG, simplifying the complex BS7666
address schema to a single address input.

At the core of the iShare platform are key Open Source components
PostGIS/PostgreSQL and MapServer which provide huge capability and a
very a good return on investment. iShare is separate from and runs
independently of all the main council systems but ‘interrogates’ them on
a frequent basis, caching data for use by the website. This ensures that
the website remains online even if one of the key systems goes down or
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is undergoing maintenance. iShare will always publish the most up to
date data available at the time.

iShare integrates with a broad mix of systems spanning many
departments for example: Council Tax from a Unix based system,
Northgate Planning from Oracle, Road works from South Bank Systems
‘Confirm’, Over 30 GIS data layers automatically created from a SOL
Server data warehouse, News and Events from the Website CMS.

iShare including the ‘My Alerts’ service is entirely automated, logging
any issues as they occur and sending email notifications to system
administrators. This means that none of the Council’s internal staff have
to be employed in system or data maintenance freeing up resources for
frontline service provision.

The ‘My South Tyneside’ project has truly joined up services for deliv-
ery internally through desktop GIS systems and to members of the pub-
lic via the website. Much of the information is updated hourly such as
planning applications & UDP / LDF, others daily such as road works, the
LLPG for address verification and feedback, facilities gazetteer (GIS over-
lays derived via the LLPG), Council Tax, news and events. More systems
are coming online on a regular basis.

Improved Access

South Tyneside Council have worked hard to ensure that the website is
fully accessible. Web accessibility expert, Grant Broome, hailed My South
Tyneside as a rare example of an accessible GIS solution. Grant has used
South Tyneside’s online maps as an example of good practice during his
presentations at web accessibility conferences around the UK.

The British Standards Institute publication ‘Web Accessibility -
Making PAS 78 Work’, cites the South Tyneside web site as one “...that
provides data in text format as well as graphically. This approach pro-
vides greater access to information to those who cannot easily use
graphical systems.”

William Allbrook is a marketing consult and freelance writer who has
over ten years experience working in the Gl sector.
william@allbrook.net

Your invitation to

Ordnance Survey's
Location09.

The Ordnance Survey annual conference is, for the first time,
opening its doors to a wider community.

Use this great opportunity to network with other senior
business and GIS professionals. Learn from industry experts
and leading academics speaking on key topics such as
innovation, asset management, workforce enablement and
business risk.

Ordnance
Survey”

We can now announce an impressive line-up of speakers from
world-renowned companies such as IBM®, Capgemini,

h-i network, PA Consulting, GPS Business News,

First American Proxix Solutions and EDF Energy®.

Location09 will start on the evening of the 20 May with a
networking drinks reception. The formal conference sessions
will commence on 21 May, concluding with a black-tie gala
dinner and a glittering awards ceremony.

Different packages are available, with prices starting from
£100 to £300, which include:

e Access to a networking evening.

e All sessions at the conference.

e A gala dinner and awards ceremony.

e Dinner, bed and breakfast, and accommodation.

Last few sponsorship packages available.

If you would like more details or to register, please contact
Claire Laurentin, Partner Marketing Communications Manager,
at claire.laurentin@ordnancesurvey.co.uk or go to
www.ordnancesurvey.co.uk/location09.
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